Virtual School Sensory Support (VSSS) Provision Map Referral, Monitor and Advice – Deaf Children and Young People

	Referral and Advice  

	Mainstream Settings 

	Intervention 
	Resources 
	Frequency 
	Expected Outcome 

	Initial visit to assess the needs of child/young person, family and setting.  
	Early Support & National Deaf Children’s Society (NDCS) Resources
Local Offer – VSSS Website & Facebook Pages 
British Picture Vocabulary Scale Assessment & Speech Discrimination 
	One off visit 
	The level of support is identified using the National Sensory Impairment Partnership (NatSIP) criteria required;
Advice, Monitor Support and Support Plus OR discharge. 


	To provide relevant advice and strategies following initial assessment including a written report where applicable.  
	Early Support & NDCS Resources
Local Offer – VSSS Website & Facebook

	One off visit 
	Family and setting have a greater understanding of child/young person’s needs and strategies they can use to support individual child/young person    

	Initial visit to provide advice and/or training to parent/carers or setting e.g. wearing hearing aids, reducing background noise, lighting, specialist equipment,  signposting to other agencies and providing additional information. Advice given verbally and where appropriate in writing e.g report  
	National Deaf Children’s Society (NDCS) Resources

Local Offer – VSSS Website & Facebook

	Annually
	Child/young person, Family/Carers and setting are more aware of child/young person’s needs and strategies to support need.  
Child/young person will be on the VSSS ‘roll’ as well as roll of setting    

	Child/young person will be put on VSSS ‘roll’ so their progress and attainment can be monitored and we can be easily contacted if there are any concerns from settings or parent/carers.    Contact is made annually by VSSS to families and settings.     
	Annual letter sent out to check child/young person needs are still being met.  
	At least annual for Advice  
	Families know where and how to make contact with VSSS if want further information or if concerns are raised and VSSS will provide further assessment/intervention as necessary

	Monitor 

	Mainstream Settings 

	Intervention 
	Resources 
	Frequency 
	Expected Outcome 

	Calibration and maintenance of radio aids
	Portable Appliance Testing (PAT)
Calibration equipment
Technical Support Officer/Resources Assistant
	Annual
	Radio aids will be working optimally at fitting at the beginning of the academic year and throughout the year.    

	Assessment of progress using specialist assessments and other relevant tools as appropriate to the child/young person’s needs
	Assessments such as BPVS, Reynell, Renfrew Tests, Edinburgh Reading Test and spelling tests
Individual Pupil Data Forms
Assessment Policy 
Data Collection and Tracking Progress Policy
Teacher of the Deaf
	Annual
	Progress is monitored by VSSS.  
Findings reported to settings and family.  
Expected or better progress is made by child/young person

	Opportunities for families to meet or talk to other families as appropriate
	Activities and events run by VSSS
Facebook Page 
Networking
	At least annually
	Families feel informed and less isolated

	Ongoing advice, information and training to parent/carers or setting e.g. wearing hearing aids, reducing background noise, lighting and specialist Assistive Listening Devices.  
	National Deaf Children’s Society (NDCS) Guidance
Teacher of the Deaf 
	1-6 visits annually 
	Amplification is worn consistently. 
Reasonable adjustments are made to the learning environment. 
Staff are aware of the needs of the deaf child/young person and use appropriate strategies to ensure needs are met. 
The child/young person has access to a broad and balanced curriculum and feels included in their setting.     

	VSSS presents the Inclusion App and obtain the Voice of the Child during visits for child/young person seen half termly or more  
	Inclusion App
Voice of Child in Rovers 
Teacher of the Deaf 

	1-6 visits annually
	The child/young person feels included in their setting and/or issues identified and addressed.   

	Intervention 
	Resources 
	Frequency 
	Expected Outcome 

	Support, advice and guidance for transition into early years and school settings which includes training for staff in the setting
	Deaf Awareness
BTEC 
NDCS Resources
Environmental Audits
Teacher of the Deaf

	1-6 visits annually
	Child/young person settles well into their new setting.  All staff are aware of strategies to support them and the child/young person is included.  

	Ongoing liaison with the hospital specialists and VSSS  e.g. Joint Clinics to provide:
· Ongoing assessment and monitoring of hearing loss 
· Monitor and assess effectiveness of hearing aids  
	Teacher of the Deaf up to 6 times a year
Speech Intelligibility
Index  Hospital Report if available
Teacher of the Deaf visits up to 6 times annually 
Hearing tests Audiometers
Speech Tests for Hearing
Aided Thresholds
Calibrated Test Boxes

	1-6 visits annually 
	Child/young person’s hearing aids are appropriately set
Hearing is at an optimum
The child/young person can access the curriculum, 
The child/young person has improved access to speech 
Expected progress is made

	Provision of specialist assistive listening devices according to needs of child/young person
	Radio Aids 
SoundField Systems
Ongoing training for staff in settings
Radio Aid Policy
Aided Audiograms    

	1-6 visits annually
	SoundField Systems and Radio aid is working optimally and used effectively by staff in settings to ensure the child/young person can access the curriculum

	Checking, verification and maintenance of hearing aids and/or radio aid by VSSS staff
	Stetoclip, puffer and spares for educational setting
Test Box 
Training for staff in settings
Speech Tests for Hearing
Spare batteries
Radio aid checker

	1-6 visits annually 
	Settings have the resources and skills to check hearing aids and/or radio aids daily, troubleshoot and report any problems.  
No child/young person is without a radio aid for more than five working days 

	Intervention 
	Resources 
	Frequency 
	Expected Outcome 

	Referral and signposting to other services as appropriate e.g. voluntary sector  
	Health 
Sensory Support Team, Adult Social Care
Local NDCS Activities
Family Fund 
Local Offer – VSSS and NCC
SEND Partnership
	1-6 visits annually 
	Families have opportunity to access other services

	Advice on the range of provision in Norfolk which includes mainstream and complex needs schools at primary and secondary age and options for educational provision out of county. 
	VSSS Website
Written information
Leaflets

	1-6 visits annually 
	Parents and child/young person can make an informed choice.  Child/young person is in an appropriate placement.  

	Information and guidance on a range of funding available e.g. benefits, Family Fund, 2 year funding for pre-school.
	NCC Local Offer/Website
	1-6 visits annually 
	Families are aware of funding streams.    

Child is supported in early years setting.  

	Communication with families to inform them of events, resources and other activities 
	e-newsletter
Facebook pages regularly updated 
Website
Local Offer – VSSS and Norfolk County Council 
Mailshots
	At least Half termly
	Families feel informed. 
Families know where and how to make contact with VSSS if want further information.   


Glossary
[bookmark: _GoBack]VSSS – Virtual School Sensory Support 
NDCS – National Deaf Children’s Society 
BTEC – BTEC Level 3 for Teaching Assistants working with deaf or visually impaired children and young people
SEND – Special Educational Needs and Disability  
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